AHTUKOPPYIIHUOHHASA ITAMSATKA
A1 PABOTHUKOB I'OCY JAPCTBEHHBIX BIOJKETHbIX
YYPEKAEHUU

CornmacHo  PoccuiickoMy — 3aKOHONATENbCTBY,  KOppyRuus  —  3TO
370YMOTPEOIEHUE CITYy>)KEOHBIM TOJIOKEHHUEM, Jaya B3ATKH, 3J0yMOTpeOiieHue
MTOJITHOMOYHSIMU, KOMMEPUYECKHI MOAKYN JTMOO MHOE HE3aKOHHOE HCIOJIb30BAHHE
(U3NYECKUM JIMIIOM CBOET0 JOJDKHOCTHOTO TIOJIOKEHHUS BOIMPEKH 3aKOHHBIM
UHTEpecaMm OOIEeCTBa U TOCYAapCTBA B LENSAX MOJYyUYECHUs BBITOIbI B BUJIE JICHET,
LHEHHOCTEW, MHOTO HMMYIIECTBA WJIH YCIYI HMYIIECTBEHHOIO XapaKTepa, HHBIX
UMYIIECTBEHHBIX TIpaB g ce0s WM TPeTbUX JHI, JUOO HE3aKOHHOE
PEeI0CTaBICHUE TAKOU BBITO/bl YKA3aHHOMY JIUILY JPYTUMU (PU3NYECKUMUIIIUIIAMY;
a TakKKe COBEpPUICHHWE YKa3aHHBIX [JEAHUM OT HWMEHM WIM B HHTEpecax
IOPUIAYECKOTO JIULIA.

OO0mue npaBuIia noBeeHUS

CoTpyIHUK YUYpEXIEHUS JHODKEH OBbITh BEXIMBBIM, JT0OpPOXKEIATEIbHBIM,
KOPPEKTHBIM, BHHUMATEIbHBIM M  MPOSABIATH TAKTUYHOCTH B  OOLICHUH
C TPaXJIaHAMU U KOJUIETAMHU.

CotpynHuk yupexzaeHus o0s3aH coOmonath Konekc mnpodeccroHanbHON
STUKU U CIIy>)KEOHOTO MOBEICHMUS.

B ciy>)xeOHOM NOBEIEHUHU COTPYAHUK YUPEXKICHUS TOJKEH BO3JIEP/KUBATHCSA
OT:

¢ TIOOOT0 BU/IA BBICKA3bIBAHUI U JEHCTBUN TUCKPUMHUHAIIMOHHOIO XapaKTepa
[0 MPHU3HAKaM II0JIa, BO3pACTa, Pachl, HAMOHAJIBHOCTH, S3bIKA, TPAXKIAHCTBA,
COLMAJIbHOIO, UMYIIIECTBEHHOI'O WJIM CEMEWHOIO MOJIOKEHUS, IMOJUTUYECKUX WU
PEIUTHO3HBIX B3IJIA0B;

e Ipy0OCTH, TIPOSIBICHUH TNpPEHEOPEKUTEILHOTO TOHA, 3aHOCYUBOCTH,
MPEAB3ATHIX 3aMEYaHul, MPeIbsBICHUS HETPABOMEPHBIX TPEOOBAHUI;

¢ YIPO3,  OCKOPOWTENbHBIX  BBIPAXKEHUN  WIM  PEIUIUK,  JIEHCTBHIA,

MPEMSATCTBYIOITUX HOPMAJIbHOMY 0O0IIIEHHUTO WIH IIPOBOIUPYIOIINX
npoTUBOIIpaBHOE NoBeneHne. COTpyTHUK — YUPEKICHUS JTOJIKEH OBITh
oOpaziom  mpodeccuoHanuzma,  Oe3ympeyHoul  pemyTalud,  YEeCTHOCTH,

OeCpUCTPaCTHOCTH U CIPABEIMBOCTH, HEIOMYCKATh MOBEACHUS, KOTOPOE MOXKET
BOCIIPUHUMATHLCS OKPY’KAIOIIUMU KaKOOCIIaHUE WM MPEJIOKECHUE J1aud B3SITKH,
7100 Kak coTJlache MPHUHSATH B3SATKY WM KaK MPOCckOa O Jade B3SITKHU.
CoTpyaIHUK y4pe:KIeHHUS J0JIKeH::

- TPUHUMATH MEPHI MO TPEIOTBPAIICHUIO U yPETYJIUPOBAHUIO KOH(IMKTA
WHTEPECOB;

- TPUHHUMATH MEPBI 10 NPEAYIPEKICHUIO KOPPYIILIUH.

Compyonuky yupesicoenus 3anpeuiaemcs nojyvyaTh B CBI3U C UCIOJHEHHEM
UM  JIOJDKHOCTHBIX  OOS3aHHOCTEW  BO3HATPaXACHHS  OT  (U3HYECKHUX
U IOpUIUYECKUX Jull (MOJapKH, IEHEKHOE BO3HATPAXIEHUE, CCYHbl, YCIYTH
MATEPUAIIBHOTO XapakTepa, IUIaTy 3a pas3BIICUYEHUS, OTIABIX, 34 IIOJb30BAHUE
TPAHCIIOPTOM U UHBIE BO3HATPAKICHHUS).



Ecau Bam npeayiararor B3siTKY:
- BECTH ce0sl KpallHE OCTOPOXKHO, BEXIIMBO, 0€3 3aMCKUBaHMs, HE JOIycKas
ONPOMETUYUBBIX BBICKA3bIBAHUN, KOTOPHIE MOTJIM OBl TPAKTOBATHCS B3ATKOAATEIEM
7100 KaKk TOTOBHOCTD, JIN0O KaK KaTerOpHUueCKUil 0TKa3 IPUHATD B3STKY;
- BHHUMATeJbHO BBICIYIIATh U TOYHO 3allOMHUTH NPEUIOKEHHblE Bam ycnoBus
(pa3mepsl CyMM, HaUMEHOBAHHME TOBAapOB U XapakKTep YCIyI, CPOKH U CHOCOOBI
nepesadn B3sTKHU, IOCIEI0BATENbHOCTh PEIEHHS BOIIPOCOB);
- IOCTapaThCsi MEPEHECTH BONPOC O BPEMEHM M MECTE IMepeAadyd B3ATKU
10 craenyrwomed Oecenbl MW OPEIJOKUTh XOpOIIO 3HaAkoMoe Bam wmecTo
JUISL CIEAYIOLIEN BCTPEUH;
- He OepuTe MHUITMATHUBY B pa3roBOpe Ha ceds, Ooible «paboTaiiTe HA MPUEMY,
MO3BOJIANTE MOTEHIUATBHOMY B3ATKOJATEIO «BBHITOBOPUTHCSY, COOOINUTh Bam
KaK MOXHO OompIiie nHpopmanuu;
- npu Hanuuuu y Bac nukrodona nocraparbes 3anucarh (CKpbITHO) MPEII0KEHHUE
O B3ATKE;
- IOATOTOBUThH MUCbMEHHOE COOOLIECHHE MO TAHHOMY (PaKTy.
¥Yrpo3a :Ku3HH U 310pPOBbIO
Ecnn oxa3blBaeTcsi OTKPBITOE HABJICHUE WIIM OCYIIECTBIAECTCS Yrpo3a >KU3HU
Y 3JI0POBbIO COTPYAHHUKA WM YJIEHAM €ro CEMbH PEKOMEHYETCS:
- I10 BO3MOXHOCTH CKPBITHO BKJIFOUUTH 3aIIMCHIBAIOILEE YCTPONCTBO;
- JiepKaTh ce0s XJIAJHOKPOBHO, & €CJIM JEHUCTBHSI CTAHOBSITCS arpecCUBHBIMU,
CPOYHO  CcOOOWUTH 00  yrpo3ax B  IPAaBOOXPAHUTEIbHBIE  OpraHbl
MHETOCPEICTBEHHOMY PYKOBOJIUTEIIO;
- B Clly4ae €CJIM YIpOXalwT B CHOKOMHOM TOHE (0€3 MNpU3HAKOB arpeccHm)
UBBIIBUTAI0T KaKue-1100 yCIIOBUS, BHUMATEIbHO BbICIYIIATh UX, 3alIOMHUTh BHEIII
HOCTb YTPOXKAIOUIMX U Moo0enaTh MoAyMaTh HaJl UX MPEJI0KECHUEM;
- HEMEIJICHHO JOJIOKUTh O (paKTe yrpo3bl CBOEMY PYKOBOIMTEIIO U HAINHCATh
3asBJIICHHE B I[PaBOOXPAHUTENIbHbIE OpraHbl C MOJPOOHBIM  H3JI0XKEHUEM
CIIyYUBLIETOCS;
- B CIIy4ae IOCTYIUIEHUS yIpo3 o TesnedoHy, 10 BO3MOXHOCTH ONPEIEIIUTh HOMEP
TeneoHa, C  KOTOPOro TOCTYNWJI 3BOHOK, U  3amucaTb  pa3roBOp
Ha JUKTO(OH;
- MPU TIOMYYEHUH YTPO3 B MUCHMEHHOW (opmMe HEOOXOAUMO MPHUHATH MEPHI
10 COXPAHEHHUIO BO3BMOXHBIX OTIIEYATKOB MAJIbLIEB HA Oymare (KOHBEPTE), BIOKUB
UX B IJIOTHO 3aKPBIBAEMbII MOJUITUIICHOBBIN MaKeT
HHopnapku
- COTPYAHHK YUYPEXKICHHs HE JODKCH MPOCUTH (MPUHUMATh) MoAapku (YCIyTH,
OpUrJalieHuss ¥ Jito0ble Ipyryue BBITOJbl), MpeIHA3HAUYCHHbIE JJI1 HEro WU s
YJIIEHOB €ro CEeMbH, POACTBEHHUKOB, a TakXKe IS JIMI WM OpraHu3aluii,
C KOTOPBIMH COTPYIHHUK UMEET WJIM UMEJ OTHOIICHHUS, CIIOCOOHBIE MOBIIHUATH
WIM CO3JaThb BUAMMOCTh BIHMSHUS HAa €ro OECHpUCTPACTHOCTb, CTaTh
BO3HArpaXJI€HUEM WJIM CO3/1aTh BHUIUMOCTb BO3HArpaKJICHUS, HMEIOIIETO
OTHOIIIEHHE K UCTIOJHSAEMBIM CITY>KEOHBIM 00S3aHHOCTSIM;
- 00BIYHOE TOCTEMPUUMCTBO U JIMYHbIE MOJAPKHU B JOMYyCKaeMbIX (eaepaibHbIMU
3akoHaMu (opMax M pa3Mepax He JOJDKHBI CO3[aBaTh KOHQIMKT HHTEPECOB
WJIM €T0 BUJUMOCTb.



3ioynorpeodJieHne Cay:Ke0HbIM MOJI0KEHUEM

- COTPYAHHUK YYPCKACHHUA HC JOJDKCH IIpCyiaraTb HUKAKHUX YCIYI, OKa3aHus
MNpCAINoOYTCHNA MWJIIM HHBIX BBII'OM, KaKHM-JIN00 06p330M CBA3aHHBIX C €TI0
HOJDKHOCTHBIM ITOJIOKCHUEM, CCJIM Y HCTO HCT HA 9TO 3aKOHHOI'O OCHOBAHUWA

- COTPYAHHUK L[CHTpa HC OOJDKCH IIbITAaTbCA BJIMATHL B CBOUX MHTCPCCAX HA KAKOC
OBl TO HU OBLIO JIMOO HWJIK OpraHu3alnio, B TOM YHUCJIC U HA APYIUX I'PaKIAHCKUX
ClIyXalux, II0Jb3yACh CBOUM CJ'Iy}Ke6HI>IM IMOJOKCHHUCM WK IIpcajiarasd UM
HCHAIJICIKAIIYIO BBITOOY.

memme, umo Bac mozym nposouyupoeambs HA NOJIYUECHUE 63AMKU

CUCITbI0O KOmMnpomemauuu u y20,106H020 npecnedoeanu;l!



